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Every organization that goes through a strategic planning process 
knows it can be a labor intensive and sometimes painful exercise. 
But at its conclusion, you learn new things about your organization,
where you need to go, and strategies for how you’ll get there. 

priorities that we believe will put us on the road to a productive 
future, including strengthening our organizational structure and 

of clients (just this past year, we opened a record 8,000 new 
cases). In addition, we recognize the importance of offering 

more development opportunities for newer staff 
attorneys so they are valued in their profession and 
compensation. To read the full plan, please visit our 
website at nlsa.us or scan the QR code for a direct 

you for your support. 

Sincerely,
Kris Bergstrom
Executive Director

Civil legal aid provided by Neighborhood Legal Services is often 
the only path to justice for our most vulnerable neighbors facing 
a civil legal problem impacting life’s most basic needs: personal 
safety, family, health, shelter and warmth.

A MESSAGE FROM THE EXECUTIVE DIRECTOR

Everyone Deserves Legal Help in Our Civil 
Justice System

statistically more likely to win or settle a legal case in their favor. 

continued support we can narrow this gap and help individuals and 

Give Today!

https://nlsa.us/about-us/news/2023-nls-strategic-plan/
https://justicegap.lsc.gov/
https://equaljusticecampaign.org/make-a-donation/


2023 Pro Bono Achievement Award Winners

Several NLS staff and volunteer attorneys were recognized by 
the Allegheny County Bar Foundation (ACBA) for their tireless 
dedication to pro bono service. The Allegheny County Bar 

their professional responsibility to provide public interest legal 
services by creating, managing, and supporting programs that 
match volunteer attorneys with individuals with low incomes 
facing legal issues that threaten their basic human needs. 
Congratulations to the following attorneys and organizations 

Michael DiSantis, Esq., 
Jane F. Hepting Individual Attorney Award, given to an attorney 
who has shown an exemplary commitment to or made substantial 
achievements in pro bono legal services. 

From Left: Judy Hale, NLS Pro Bono Manager; Daniel G. Vitek, Staff Attorney with 
Community Justice Project; Eileen Yacknin, Litigation Coordinator at NLS; Kyle C. 
Webster, Vice President of Housing & General Counsel with Action Housing

Eileen Yacknin, Esq., an NLS staff attorney, received the ACBA 
Edward G. O’Connor Fellows Award in honor of her outstanding 
public service work. 

Nicklaus Oliver, Esq.,
earned the Kathryn M. Kenyon Leadership Award, given to an 
attorney who demonstrates exceptional leadership and commitment 

Meghan Tighe, Esq., an NLS staff attorney, was recognized with 

outstanding and dedicated attorney who is employed by an entity 
or program whose primary function is the delivery of civil legal 
services to individuals with low incomes or organizations that 
serve the poor or disadvantaged. 

Carol Mills McCarthy, Esq.,

recognition of her extraordinary commitment to legal aid and 
pro bono volunteerism.

In addition to individual award recipients, Neighborhood Legal 
Services and the University of Pittsburgh School of Law 
Rural Legal Clinic received a Special Service Award, a 

two organizations and their mission to expand resources to 
individuals with low incomes in legally underserviced areas.

NLS Leads the way on 
Eviction Prevention Effort

effort is to give clients the best counsel possible as they head 

kind of innovative approach helps keep people in their homes, 

If you are interested in volunteering or want more information 

help but isn’t sure how, NLS has a spot 
for you. To learn more,visit 
nlsa.us/volunteer.

VOLUNTEERS WELCOME!

https://nlsa.us/volunteer/


Eviction Rates are Rising Causing Surge 
in Demand for Legal Help
Evictions are not episodic life events. Their impact often lingers 
far beyond a court date and can trigger a chain of adverse 

Your support continues to help us respond to the growing demand 
for legal help. NLS is so grateful to have your support and because 
of you, we can greet people facing eviction with open doors.

housing authority adjusted her assistance 
to its proper level.

Thanks to people like you, Jayla’s baby 
can grow up in safe and stable housing 
and have the best chance of staying 
in school. 

Babies should never face eviction. 
Thanks to you, many won’t. Jayla* was an
expecting mother who was suddenly facing
the threat of eviction. She suddenly owed 
three month’s rent at a higher rate after 
needing to take maternity leave, due to a
miscommunication of income to the housing
authority. Can you imagine having to juggle 
the stress of dealing with government 
agencies while raising a newborn?

Our kids pay the price of eviction.
Evictions during infancy have been linked 
to late cognitive development. Children 
who have been evicted are 4 times more 
likely to quit school before graduating. 
Jayla felt pinned, worried about disrupting
her child’s support network, until she 
reached out to NLS. Jayla had gotten a 
new job, but her employer wouldn’t approve
time off for the court hearings. NLS attorney
Nick Brady

her stead. Jayla’s debt was paid, and the 

Jayla’s Story: Justice Achieved with Your Help

IMPACT

*Names have been changed to protect client’s safety and privacy.



NLS provides service to residents in Allegheny, Beaver, Butler and Lawrence counties.
1-866-761-6572

Visit us online: www.nlsa.us
Follow us on social media! Campaign Contributor Choice number 

CONTACT US

www.NLSA.us

Mail Your Donation to Neighborhood Legal Services, 
928 Penn Avenue, Pittsbrugh, PA 15222

Donate online at nlsa.us/donate

Text Giving to 44321

Donate via United Way

Any way you choose, you will be helping provide
access to equal justice for those in desperate need.

Vulnerable Tenants Displaced by Fire, 
Helped by NLS

repairs were needed and that tenants had to vacate the building 
within three weeks. Days before that deadline, legal aid attorneys 
from Neighborhood Legal Services and other housing advocacy 
organizations, took the building owner to court to delay the 

all, NLS attorneys represented 70 tenants in the matter. According 
to NLS Managing Attorney for Housing Adam DiBuo
traumatic events and for the vulnerable residents of the Roosevelt 

This holiday season, consider a donation to NLS. 
There are several ways to give:

https://nlsa.us/donate/



