{ 'll
D,
|I|

«
B

LEGAL AID
AT A GLANCE .

9,909

cases handled

7,450

new cases
opened

20,276

individuals
helped

$1,459,533 2,779

in awards and brochures
financial distributed
benefits for
clients

1,769

people attended
community legal

12,516

people
referred to

education events other sources

145,279

unique visitors
log into
www.nlsa.us

2,995

PFA cases
handled
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Fiscal Year: July 1, 2021-June 30, 2022 1



m 2021-2022
Program Year *July 1, 2021-June 30, 2022
Impact

213 total volunteers 6%5633 handled 262 cases

962 cases handled by pro bono 7 volunteer law students
volunteers
131 pro bono attorneys providing 25 attorneys providing other
case services services
15 other individuals providing 2 volunteer paralegals

volunteer services

Volunteerism

Pro Bono Attorneys 1,423 Hours

Paralegals 285 Hours ‘
Others 1,324 Hours
Staff

Administrative 8
Attorneys 40
Paralegals / Social Workers / Intake 14
Support Staff 10
Law Students 10
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= Clients Served mesesessssssssssseeeees

B d
y Gender Other

Male >1%

G 23

Female
X)) 4+ 74%

*includes Non-binary, gender queer,
transgender, and other

mu Ethnicity messssssssss
Program Wide

*Others
2%

By County

Black
Black 41% Others 4%
@ )

Allegheny Beaver
Black I:I;;k

4% Others

4 Others A 8%

4%

Butler Lawrence



@ Cases Handled By Age mm

Age
18-30yrs

31-40yrs
41-50yrs
51-60yrs

60+

Minors 59

o

1,000 2,000 3,000
Cases

m Cases by Language messssssssssssssssns

GINCTES 99%

1% Other Languages

ASL
Arabic
Armenian
Bengali
French
Hindu
Hungarian
Italian
Mandarin
Nepali
Other
Polish
Portuguese
Punjabi
Serbian
Spanish
Swalhili
Turkish
Ukrainian

Vietnamese



= Closed Cases By County s

440
Beaver .370

B0 —

202
Butler I 80

l 282

290
Lawrence I 235

. 525

Allegheny

0 2,500 5,000
Number of Cases
Advice and

Extended Servi Total
Limited Services xiehded services ot >
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= Closed Cases By Type mnn

Problem Area

Consumer

Employment

Family
Housing

Income Maintenance

Misc 2%

0% 10% 20% 30% 40%

Problem Area
Consumer

Employment

Family

Housing
Income Maintenance

Misc

0% 10% 20% 30% 40%



Problem Area
Consumer
Employment
Family
Housing

Income Maintenance

Misc

0%

Problem Area
Consumer
Employment

Family

Housing

Income Maintenance

Misc

0%

20%

10%

20%

40%

30%

60%

40%



Problem Area
Consumer

Employment

Family
Housing

Income Maintenance

Misc

0% 20% 40%

Problem Area
Consumer

Employment

Family =~ o~
Housing .~ ~

Income Maintenance

Misc

0% 10% 20% 30%

60%

40%
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o Veterans mmmmmmmes

} Cases Handled for Veterans

Problem Area
Consumer
Employment

Family

Housing

Income Maintenance

Misc 2%

0% 10% 20% 30% 40% 50%

o VexLex and NLS

Vethex

Lawyers serving veterans,
to keep the promise of a nation

VetLex is a system that links U.S. Veterans needing legal
help with and qualified pro bono attorneys Volunteers
stand ready, willing and able to offer the legal services
needed. NLS serves as the legal navigator for VetLex.



VetLex had 834 unique clients since
inception.

178 unique clients in the last fiscal year
(7/1/21-6/30/22).

NLS had 626 referrals since inception.
NLS has accepted 27 referrals in the last
fiscal year (7/1/21-6/30/22).

o By Service Era mmmmmmam
For Fiscal Year 7/1/20-6/30/21

*For all providers in VetLex

‘ Post 9/11 (2001+)
18% ‘ Post Korean (1955-1961)
1%
29 \\\ /3% @ rost Vietnam (1975-1990)

‘ Vietnam Era (1961-1975)

‘ Prefer Not To Say
‘ Korean War (1950-1955)
‘ Persian Gulf War (1990+)
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in By Age M

<1%
2%

, @ o-5years
@ 2125 years
@ 2634 years
@ 3544 years
@ 4554 years
@ 5564 years
@ 6574 years
() 75+ years

um By Service Sub-Type mmm @ s

o ‘ Consumer Rights and Debt
3% 2% 1% Advocacy
3%

Employment Law

Expungements

' Family Law

‘ Health Law

‘ Housing Law
‘ Wills and Estates

Misc.

Wills and Estates
Expungements

Conflict Resolution
Education Law
Immigration Law

Legal

Military Law

Public Benefits Advocacy

O

1%

Total cases: 9,925
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Fiscal Year 7/1/21-6/30/22
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